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Everyone entering the pool is required to pay the appropriate facility entrance fee. No
exceptions or refunds.
Pools may not be used unless they are officially open and Lifeguards are on duty. All
instructions given by Lifeguards are to be followed.
Running, diving, and flips are not permitted. Aggressive play and behavior will not be
tolerated.
Jumping off diving blocks and/or playing on water platform without the supervision of a
swim instructor or swim coach is prohibited.
Lap swim is only available during designated lap swim times. Lap swimmers have the
right of way. All lap lanes must be shared by lap swimmers by either splitting the lane or
circle swimming.
Large floatation devices and toys are not permitted at the discretion of the Lifeguard on
duty; ask a Lifeguard or Supervisor if unsure.
The immediate perimeter of each pool is to be unblocked at all times.
Safety-Bathroom breaks are taken by all patrons under the age of 14 at the discretion of
the Lifeguard on duty.
3 whistles means EVERYONE must clear the pool.
. Animals are not permitted in the facility except trained service animals. Service animals
are defined as dogs that are individually trained to do work or perform tasks for people
with disabilities. Service animals are not permitted in pools, jacuzzi, or water features.
Proper swimming attire must be worn. Children under the age of 3 are required to wear a
vinyl swim diaper (which can be purchased at front desk) on top of disposable swim
diaper.
Children under age 14 must be supervised by a parent/guardian at all times.
Spa may not be used by children 14 years old and under without adult supervision.
Food is not permitted in the water. Only at designated tables or chairs.
Glass items and breakable objects are not permitted anywhere within the facility.
The smoking of any tobacco or vapor products is prohibited within 25 feet of entire
aquatic facility.
Alcohol is prohibited and admission will be denied due to intoxication.
All injuries occurring within the aquatic center must be reported to Lifeguards and
recorded as incident report.
Use of facility for group activities or events shall not interfere with the public enjoyment
of the Aquatic Center, distract from health, safety, or welfare. Party and group
reservations may be requested with Aquatic Center staff.
No person shall conduct or perform any instructional activity for monetary consideration.
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Patron Code of Conduct

All Patrons are expected to exhibit appropriate behavior at all times while at the Aliso Viejo
Aquatic Center. The following guidelines are designed to provide a safe and enjoyable
experience for all patrons:

1.

5.

Be respectful to all staff

2. Take direction from staff
3.
4

Refrain from using abusive or foul language

Refrain from causing bodily harm to self, other patrons, or refrain from damaging
equipment, supplies, and facilities

Take direction from staff

By entering the facility, you are agreeing to abide by the rule and Patron Code of Conduct.
Failure to follow these rules may result in denial of entry, membership or the revocation of day
passes, season passes or community passes without refund. The City of Aliso Viejo strives to
make the Aquatic Center a fun-filled, rewarding, and safe experience for everyone. Thank you
for your cooperation.



