
Multiple Lifeguards EAP 
On Duty lifeguard identifies a distressed, active or passive guest and initiates the EAP by giving two long whistle blasts. Lifeguard then enters 

water and executes the appropriate rescue. 
 

Information needed: 
2016 east Village Green Circle Draper, UT 84020 

801-572-1233 

Management of an active 
(responsive) guest 

1. Rescuing lifeguard gives two short whistle 
blasts and enters the pool.  

2. Designated lifeguard (lifeguard to the left) on 
duty provides back up coverage of the 
rescuing lifeguards zone until backup guard 
from lifeguard office takes rescuing lifeguard 
coverage.  

3. Rescuing lifeguard completes rescue and assist 
the guest from the pool/attraction. 

4. Rescuing lifeguard gets guest in a comfortable 
position. Giving blanket to keep warm and 
provides first aid.  

5. Manager, Supervisor, or Head guard will 
complete a rescue report, and follow up on 
casual factors (e.g. an inexperienced swimmer 
in deep water who should be wearing a life 
jacket).  

6. Lifeguard rotates back into rotation. 

 
 
 

Management of an 
unconscious guest 

1. Rescuing lifeguard gives two long whistle blasts and 
enters the pool.  

2. Rescuing lifeguard position guest on rescue tube, and 
moves towards extrication point. A lifeguard call out to 
other guards to make sure 911 is being called and that 
someone is running to the fire station. 

3. Upon hearing two long whistle blasts: Office calls 911, 
Break grabs the jump bag/oxygen/AED, and Secondary, 
Lifeguard to the left of Primary, gets backboard if 
needed. 

4. Lifeguards that are on the pool that are not primary or 
secondary stay on standing until everyone is out of the 
pool. 

5. Lifeguard with backboard and rescuing guard will 
prepare guest for extrication. Lifeguard with backboard 
will call out when to pull guest out. Once out of the 
water pull guest 6 ft away from the pool. 

6. Rescuing lifeguard will continue the communication 
process. Giving out responsibilities for the AED and the 
rescue bag. Rescuing guard will start primary 
assessment then continue with needed care. 

7. Continue care until EMS arrives or the guest begins 
breathing on their own. If breathing on their own, keep 
them comfortable and treat for shock. Contact Nicole 
Hull 801-518-0031. 

8. Management, supervisor, or head guard will complete 
incident reports and collect witness names, addresses, 
phone numbers and factual witness statements. 

9. Re-opening of the pool will be done on a case by case 
basis, under the direction of Nicole or Holly. 

Management of a guest 
with spinal injury 

1. Rescuing lifeguard gives two long whistle blasts and 
uses slide-in entry, calls for backboard, and yells to 
call 911. Rescuing guard executes spinal 
management skills to secure inline stabilization. 

2. Upon hearing two long whistle blasts: Office calls 911, 
Break grabs the jump bag/oxygen/AED, and Secondary, 
Lifeguard to the left of Primary, gets backboard if 
needed. 

3. Lifeguards that are on the pool that are not primary or 
secondary stay on standing until everyone is out of the 
pool. 

4. Designated lifeguards (next to the incident) will bring 
backboard to the pool/attraction and work as a 
team to complete proper strapping and head 
immobilization of guest.  

5. Lifeguard should perform proper and safe 
extrication 6 ft away from the pool. 

6. Rescuing lifeguard continues the communication 
process and continues care until EMS takes over. 
Contact Nicole Hull 801-518-0031. 

7. Management, supervisor, or head guard will 
complete incident reports and collect witness 
names, addresses, phone numbers and factual 
witness statements. 

8. Re-opening of the pool will be done on a case by 
case basis, under the direction of Nicole or Holly.  
 
 
 

Extra Lifeguards on Duty Responsibilities  



Multiple Lifeguards EAP 
On Duty lifeguard identifies a distressed, active or passive guest and initiates the EAP by giving two long whistle blasts. Lifeguard 

then enters water and executes the appropriate rescue. 
 

Information needed: 
2016 east Village Green Circle Draper, UT 84020 

801-572-1233 

• Crowd control- One in front of the lifeguard office, one in the front desk living room area, one up 
stairs/weight room/deck, and where else needed. 

• Waiting for EMS in the front parking lot, also making sure no one is by the north fence/gate.  
• Make sure 911 caller is informed of what is going on with the victim. Runner of communication 

between office and situation.  
• Make sure the north gate is unlocked and a pathway is clear for EMS to come through. Get key 

from Head guard. 
• Comfort/Care for victims family in family room. 
• Ask Head Guard for any other duties. 

 

Whistles Protocol 
 One Short Blast- Get Guest’s Attention  
 Two Shorts Blasts- Get lifeguard’s/ Head guard’s attention & Water Saves 
 One Long Blast- Opening and Closure of Pool 
 Two Long Blast- Indicate Major Emergency  


